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NCI Minute has been created exclusively for NCI clients and business partners. Our aim R 1ge YWY 11, 1ol RERC]
is to provide a monthly “Minute” of information and updates on issues which should be of
interest to you in the areas of Credit Insurance, Credit Risk Management, Debt Collection and
changes in credit laws and regulations.

valuable global resource
and network for our clients.

We will be providing a monthly “Compliance Tip” to remind you of key issues to remember [N EVANCE CeRUTNO/A

relating to your credit insurance policy or best practices in credit management. conference in Sydney recently. The
ICBA is the worlds largest grouping

of independent specialist credit
insurance brokers from 27 countries.
Members travelled from Asia, Africa,
North America and Europe to listen to
insurers and discuss strategies and
plans for credit insurance now and

Best Practice into the future.
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Comparison of claims received per month 2004 — 2009
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with limit reductions and insolvencies.
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partners, are lobbying insurers
to resolve cover, capacity and
service issues.
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